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Grafik aus „User Story Mapping“, Jeff Patton, O’Reilly 2015



story–



As {type of user} 

I want to {perform an action} 

so that {reach goal / result}



Who?
Actor / User / Mindset
Make sure you think about the people who will use this feature. 
If you can't identify a user, consider whether you really need the 
feature.



What?
Action
Describes what should happen, but not how it should happen. 
User stories are used to start a discussion about how a feature 
should be implemented.



Why?
Goal
The goal describes the final purpose of the feature. If you have 
trouble describing a goal, rethink your feature!



As {type of user} 

I want to {perform an action} 

so that {reach goal / result}



As an aspiring Service Designer  

I want to  write my own user stories now 

so that develop an understanding of how 
user stories work and then apply them in my 
work.



EXERCISE – STORY

Butter on bread 
(Context: Breakfast)

As {type of user} 

I want to {perform an action} 

so that {reach goal / result}



–mapping
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Applied

Digital with Storymapping Plugin in Miro



Applied

Digital on Figma





Exercise



ÜBUNG – LOOP 1

Design your 
morning
1. Gather in your teams

2. Describe to most important stages of 
your morning routine. Starting from 
waking up till you leave the house in 
about 5 steps (epics)

3. Detail individual steps of these stages 
as user stories.

25min



1 2 3 5 8 13
Assign task-sizes according to  the  
fibunacci sequence.

1
2
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Storypoints



ÜBUNG – LOOP 2:

Design your 
efficient morning
You have 10 minutes less time in the 
morning.  

1. Prioritize your morning activities. 

2. Define your MVM (Minimal Viable 
Morning).

3. Find more time-saving alternatives if 
needed.

10 min



_

Reflexion
What did we just do?

What can you take away?

How can you apply this method in your 
work context?

5-10min



_

Bücher zum Thema

Tolle Einfühung ins agile 
Arbeiten.

DAS Buch zu User Story 
Mapping.
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